We are sorry that you have experienced a problem with an O’Three product. In order for us to
resolve it as quickly as possible please take a moment to complete the details below and return
it along with the goods to;

O’Three Limited
Osprey Quay
Portland

Dorset

DTS5 1BL

UK

As soon as we receive the goods we will provide a resolution for you as quickly as possible.

Customer Name:

Order Number:

Product Name:

When did the fault occur?

|:| On receipt of the goods |:| During first use |:| After multiple use

Description of fault:

If applicable please draw a diagram or attach photographs to assist us in locating the fault.
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